C/fF/C HKSERIES

H-400K Line Matrix Printer User’s Manual

—Read the User’s Manual carefully, and keep it as easy reference.

* Read the User’s Manual thoroughly before your operation.

* Keep the User’s Manual for easy reference.

SHENZHEN CATIC INFORMATION TECHNOLOGY INDUSTRY CO., LTD



ATTENTION

e Protection from radio interference

DECLARATION
This is a class A product. In a domestic environment this product may cause radio interference

in which case the user may need to perform practical actions.

o Revision of User’s Manual
The User’s Manual will be changed with improvement of products, Pardon for no special

announcements.

e Copy/Translation
It is forbidden to copy or translate all or any portion of the User’s Manual.

¢ ENERGY STAR
The product is up to the standard of ENERGY STAR.

© Copy Right by SHENZHEN CATIC INFORMATION TECHNOLOGY INDUSTRY CO., LTD
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PREFACE

* The User’s Manual provides the notes and procedures for using the printer.

* For your safety and machine's best performance, you’d better perform all the procedures in
this chapter in the order presented.

* Keep this User’s Manual for easy reference.

* Read this User’s Manual if accident happens during your operation.

NOTES:
® The User’s Manual will be changed with improvement of products, Pardon for no
special announcements.

® [t is forbidden to copy or translate all or any portion of the User’s Manual.

* Discharge of static

Static will be aroused with the movement of people and paper in low temperature, and it will
accumulate in clothes and the printer. And static in people will be discharged when people
touch the printer, and people will feel pain.

Discharge of static may be aroused by sudden malfunction. In order to avoid these problems,
appropriate temperature and humidity of the working environment should be ensured,

especially in winter.
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Safety & operation C/F/C

CAUTION IN USAGE

Read the User’s Manual thoroughly prior to starting operation.
Keep this User’s Manual for easy reference.
Please operate the printer according to the explanation and steps in this User’s Manual.

Do comply with all information of the printer and the manual, or damage will occur to
people or machines.

Before You Operate
® Abouticons For safely and correctly using line printer, prevent damages to your or
others and wealth, the printer and manual using kinds of icons,

meanings of icons are remarked as below:

AWarning: A warning notice calls attention to a condition that could harm you.

AAttenﬁOﬂ:An attention notice calls attention to a condition that could damage the

printer.

Besides, “ADVERTS?” calls attention to a condition that couldn’t harm you directly.

Operation or Action

® Don’t make any operation or action to the printer beyond this manual.
When something is wrong with the printer, you must cut off the power supply firstly, and
pull out the power line (or turn off the power), and contact with the local dealer or your

technicians.

Taking care of yourself

® Accident still may happen although the notes in this manual are carefully considered. When
operating the printer, you should not only follow User’s Manual, but also should pay special
attention to your safety.
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Safety & operation C/FIC

A WARNINGS

In case of abnormal condition

In case of abnormal condition of too
hot, smoking, unusual sound and
smell, power should be cut off at
once, and power line should be pull
out.

In case of objects, such as water,
liquid, metal falling into line printer,
power should be cut off at once, and
power line should be pulled out.

Don’t put articles on line printer
Don’t put metal articles, such as pins
and clips on line printer, and don’t put
containers with water, such as vases
and flowerpots on line printer, neither.
Otherwise it may cause fire or electric
shock.

Please use the assigned power supply.
Please use the assigned voltage.
otherwise fire and electric shock may
happen.

Please use socket with ground wire.
Please use socket with ground wire, or
electric shock may happen.

Don’t use several equipments in one
socket.

Don’t use several equipments in one
socket at the same time, or fire may
happen, and the electric quantity will
quantity,
disjunctor will turn off, and bad effect

exceed the regulation

will be brought to other equipments.

B Power line should be well protected

* Don’t put heavy cases on the power

line, and don’t pull, bend, and change
power line, or power line will be
destroyed, and fire and electric shock
may happen.

Please use the power line attached
with line printer. Or fire and electric
shock may happen.

Don’t put the power line under the
line printer, or it will be damaged, and
fire and electric shock may happen. If
the power line was covered by other
things, you may put heavy things on it
unconsciously, so you should take
care.

If the power line was damaged(the
core of line was exposed or the line
was broken ), Please contact with
dealer and related technicians If you
continue use the line, fire and electric
shock may happen.

Make sure no dirt in the socket before
plugging, then plug tightly and check.
Or fire and electric shock may
happen.

Don’t put articles on line printer

Don’t put metals or combustible into
the intake of the printer, or fire and
electric shock may happen.
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Safety & operation C/FHIC

/I\ WARNINGS
L

B Don’t take off covers fixed by screws. B Don’t modify line printer by yourself.
* The inner of covers fixed by screws, * Don’t modify line printer by yourself,
which contain rolling components, or fire and electric shock may happen.

high-temperature components, and
components, and may cause electric
shock accident. So please don’t take
off the covers.

* Don’t touch the rolling components. It
is very dangerous since the object
such as hands, sleeve, hair or tie,
touches may be convolved by them.

B Please keep the line printer from being
bumped.

* Please cut off the power supply and
turn off the switch once the printer is
fallen or damaged components are
found. Contact the dealer or your
technicians immediately. Otherwise
the continuous usage may cause fire
or electric shock.
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Safety & operation C/FIC

A WARNINGS

W Pay attention to labels.

* Pay attention to labels, which are
written with notices about body safety
when using line printer, the place was
indicated as follow.
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B Don’t block the vent.

* Don’t block the vent of line printer. If
the intake was jammed, the heat
inside the printer will accumulated,
which may cause the fire.

B Notice of carriage

* Before carrying line printer, please
pull off the power line, and take down
other outside lines, in case of pulling
down other using metal objects, or the
power line and line printer will be
distorted and broken, and fire and
electric shock may happen..

B Close covers and doors when using
line printer

* Please close covers and doors when
using line printer for more safety and

less noise.

B Don’t climb or lean against line
printer, neither put heavy things on
line printer

* Don’t climb or lean against line
printer, or it will be rolled over and
broken, and injuries may happen.

* Don’t put heavy things on line printer,
or the printer will be rolled down and
broken, and injuries may happen.

B Notice when cut off the power

* After cutting off the power supply, it
is necessary to wait five minutes
before turn on line printer again.
Otherwise you may fail to turn on the
printer, turn off the power at once,
wait thirty minutes for anther switch.

* When the line printer is connected
with PC or other equipment, do not
cut off the power unless emergencies,
or it will cause data lost. Especially
when line printer is working, the
result of printer can’t be guaranteed if
the power was turned off, you may
need to print again.

W Notice for loading print paper and
changing ribbons

* Make sure line printer is completely
turned down before loading paper or
changing ribbons.

* Test to check print performance after
loading paper or changing ribbons.

W Notice before and after printing

* Before formal printing, test to check
printing performance. After printing,
test printed materials, and reprint
when needed.
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Safety & operation C/FHIC

A ATTENTION

B Don’t drag the power line arbitrarily

Don’t put the power line near
of high
otherwise the pack of the power line

appliances temperature,
will be melted, which may cause the
fire/electric shock..

Please hold the plug when pull in or
out the power line. If the power line
was drag forcibly, it will be broken.

B Notice of using data cable

Don’t pull in or out the cable during

work..

B Don’t put your hand into the printer

Don’t put your hand into the printer,
otherwise the injury would happen by
touching the printer components.
Magnets in printer may cause the
error on your watch..

Check and clean the
periodically

printer

It is necessary to check and clean the
by the
professional technicians to ensure the

printer periodically
printing quality.

Please keep the printer away from
radio or TV.

Mutual interference may happen if the
printer is close to radio or TV. You
can do as follows if there is a noise in
your radio or TV:

* Keep the printer away.

* Reorient its antenna.

* Change another socket.

B Cleaning requirements
e Cut off the power source before

cleaning the printer.

Clean the outside of the cabinet with a
clean, dry cloth, or cloth bedewed in
mild detergent liquid or water, then
wringed out. Don’t use abrasive
powders or chemical solvents, or the
printer will be distorted or broken
down.

The printer without usage for a long
time

Please be sure the power source is
disconnected during your vocation or
business trip.

Paper and ribbon

The genuine paper and ribbon is
recommended. Otherwise the life of
printer and working reliability would
be affected.

Notices of operating

Working without paper or ribbon will
make the printer broken down.

Don’t operate a variety of handle
while printing, otherwise the printer
will be damaged.
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Safety & operation C/FIC

A ATTENTION

B Indoor Movement

* The printer is over 50 kg, so two more people are recommended to move the printer.

* Static electricity will appear when crossing carpet or resinous floor.
Please hold the plate with your naked hands immediately after moving the printer to a
new location. Put the tip of the metal tool to the metal panel of the printer. Start the
machine after the static electricity is cleared.

B Environmental Characteristics
* For safe and correct operation, do NOT use the printer under the environments as
follows:
(1) Temperature or humidity is too high or too low
recommendation:
Temperature: 10~30C
Humidity: 35~65%
(2) Air conditioners, heaters, ventilation port, humidifiers and other equipment,
where the wind be blowing directly
(3) The radiator and any other heating equipments
(4) Temperature changes suddenly
(5) The location where the sun shines directly
(6) Bad ventilated
(7) Dusty and quivery
(8) Near curtain or volatility combustible
(9) The location where the floor isn’t firmly
(10) The location where the floor isn’t flat
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Safety & operation C/FHIC

A ATTENTION

B Bad ribbon will cause damage to your printer, and brings unnecessary loss to your work

Make Sure of Using Genuine Ribbon
The trouble caused by using non-genuine ribbon, can not be

Forbidden guaranteed by manufacturer/dealer.

* The printer head would be blocked by using non-genuine ribbon.
* The block of printer head will cause print gaps, stains, etc, and even stop the printer
working, and you should change it.

Normal print result Print result with blocked print head
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Safety & operation C/FIC

A ATTENTION

B The impurity in non-genuine ribbon will make print pins worn.
When the print pins were wore, the character printed will be bolded and missed, and

the density will be reduced.
Change the ribbon to solve those problems.

T
gt "y L
" " »
- L
- -

Normal print result Print result with worn print pins
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Safety & operation C/FHIC

A ATTENTION

* Non-genuine ribbon will cause damage to the ribbon wheel:

* The joint of non-genuine wheel is broken easily, and when the joint is broken, the
ribbon will be wrapped into the ribbon ring, and the pins will clasp the ribbon, too. If
the wheel should be changed if the ribbon is wrapped into the printer.

. —

A

Trouble of Ribbon Figure 1 Trouble of Ribbon Figure 2

B Please use CITIC K Series genuine ribbon from the authorized dealers to avoid your
unnecessary  loss. (K-Series  genuine  ribbon core is  suit  for
H400K/H502K/H702K/H802K/H1002K)

3 The troubles or damages caused by non-genuine ribbon will not be guaranteed by
manufacturer nor authorized dealer, no matter the printer is in or beyond the warranty.
To ensure your printer life and your printing work, please use CITIC K Series Genuine
Ribbon.
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Chapter 1 Setting up and Connection

1.1 Before You Begin

Before setting up the printer, you must finish the tasks as follows:
e Testing paper dimension: continuous, 38 1mm width(15 in).
*  Prepare Centronics cable: to connect with computer; prepared by yourself.
*  Check accessories: packed with printer; if you find any mismatch with manual,

please contact your dealer directly.
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C/T/C 1 Setting up and Connection

1.2 Setting up the printer

ATTENTION

Put the printer on a horizontal floor without incline.

1.2.1 Strip transporting stickers and check accessories

1. Open the top cover. Remove the adhesive tape as shown in the following diagram in each part.
Then close the top cover.

Top cover

o

’ N :[ [ Adhesive tape for transportation

Adhesive tape for transportation s }, N| L;’l‘-

-
T,

LI )
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1 Setting up and Connection C/H/C

2. Confirm the following accessories:

IVice ribbon cassette (with ribbon )

[ Ribbon Guide

Plastic bag

»

J CD-ROM (with driver and instructions/manuals)
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C/T/C 1 Setting up and Connection

3. Confirm each part of Paper Stacker:

[OGuardrails

00 Paper Holder
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1 Setting up and Connection C/H/C

1.2.2 in h I 1 ft line with pl

Put the power cable (soft line with plug) into socket

Power Socket

~_. Power Cable

( soft line with pins)
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C/T/C 1 Setting up and Connection

1.2.3 Setting up the paper stacker

1. Set up the paper holder
Insert the front of the paper holder into the hole A.

2. Set up the guardrails in the paper holder (You should install the guard bars according to the
thickness of the continuous printer paper, please refer to section “2.3.2 set up the guardrails)

Guardrails

i
A

Paper Holders
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1 Setting up and Connection C/H/C

1.2.4 in ice ri I

1. Open the top cover, then push FT lever to OPEN,
to open the paper feeding part.

2. Unload the ribbon cassette cover.

¢ g |
%}/The cover of ribbon cassette

3. Install the ribbon guide on the left of ribbon cassette.

4. Unload the top cover of vice ribbon cassette, then put
the ribbon cassette with box into the printer after the
guide plate is on the right.
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C/T/C 1 Setting up and Connection

ATTENTION

Please note to avoid wringing and twisting when installing the ribbon.

5. Loosen the hook on the left of vice ribbon cassette.

6. Pressing the guide plate of vice ribbon cassette, and pull
out its inner box as shown by the arrow direction .

Then remove the guide plate.

7. Loose screw and tighten it after pulling the ribbon mask(®©)
in front of you.
8. Install the ribbon in accordance to step()~®

(D@): Press ribbon block holder as shown by the arrow direction
and thread the ribbon around @ @).

(3~®: Thread the ribbon around ribbon guide plate (left) @),
ribbon mask®), and ribbon guide plate (left) ©.

& ATTENTION

An injury may happen to you due to the sharp edge of

ribbon mask. Please watch out.
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1 Setting up and Connection C/H/C

ATTENTION

Be sure to thread the ribbon between the hammer bank cover and the ribbon mask.

©®~@: Hang the ribbon on ribbon sensor (6), then press
ribbon lever as shown by the arrow direction, make the ribbc Ribbon feeding knob
to thread the ribbon round ribbon roller(?). . @ '

9. Rotate ribbon clockwise to tight the ribbon.

10. Loosen screw(®), Pull the ribbon mask@beside tractor,
then tighten screw(®).

11. Close the cover of ribbon cassette.

12. Push FT lever forward to close the paper feeding components.

13. Close the top cover.



C/T/C 1 Setting up and Connection

1.2, nnecting the data cabl

Connect the data cable to the Centconics.

Centconics interface

Data cable




Chapter 2 Pre-printing

2.1 Name and function of Printer Component

2.1.1 Appearance and specification

Front of the printer

Power switch

Paper outlet

Rare of the printer

Guardrails

Paper holders

H400K
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CIrIC 2 Pre-printing

n

m

me of prin

2.1.2

Tractor lock lever

- Manual feeding knob

FT lever

TOF Indicator

Ribbon mask

Tractor

Column scale
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2 Pre-printing CHF1C

2.1.3 Function of prin

mponen

Name

Function

TOF Indicator

It is used when loading forms or adjusting the printing start line.

Tractor and Tractor lock lever

It is used when adjusting form width or column width. The tractor is
unlocked and movable from side to side by pulling the tractor lock

lever. The tractor is locked by releasing the tractor lock lever.

Manual feeding knob

It is used when feeding forms manually.

FT lever

It is used:

(1) To adjust the clearance between the hammer and the platen
according to the forms thickness, or

(2) To open or close the platen for easy replacement of forms and ink
ribbons.

Set the FT knob within the range from 1 to 6 to adjust the

clearance between the hammer and the platen. Push the FT knob as far
as it will go to make the clearance between the hammer and the platen

maximum.

Column scale

It is used when adjusting horizontal printing position.

Ribbon mask

It is only used when cleaning, checking, replacing the ribbon or ribbon

mask.

Attention: It should be closed when printing!
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CIT/C 2 Pre-printing

2.1.4 The Control Panel

n HIGH SPEED FORM = M- H PCWER
W HIGH SPEED l‘ upl lFEED| | - NEl W ALARM
W HORMAL
[} NEAR
LETTER QUALITY LINE
W LETTER QUALITY RESET MODE p@TEST B TOF | | wDows FEED
PRINT MODE I | | | | | I i [[| |
1
Operating
Switch and Modes )
o Name Function
indicator ONLINE/
OFFLINE
CJPOWER POWER . . .
- It lights when the printer power is on.
INDICATOR(Green)
COALARM ALARM . .
- It lights when the printer has any problem.
INDICATOR(Orange)
ONLINE KEY It’s used to switch online model or offline model.
Operating model will be changed in turn when
you press the button.
When errors display, you can remove them by
pressing the button. (refer to section 4.2) If the
- inspection of paper is set as “rewrite”, the
% remain paper is inspected as 25.4mm (1 in),
Press the button to reprint 1 line.
ONLINE INDICATOR | ONLINE/ | In online mode, the printer can receive and print
(Green) OFFLINE | data sent from the host, and the indicator lamp
lights. In offline mode, the printer can’t receive
and print data sent from the host, and the
indicator is off.
p—" form feed key OFFLINE | A page of form is sent to the next TOF by press
FEED of this switch.
L]
NE Line feed key OFFLINE | A line of forms is fed by a press of this switch. If
% continuous press, Paper will be fed continuously
line by line.
Up key OFFLINE | The paper will move backward 0.14mm (1/180
AP in). If you press switch continuously, the
1 paper will move backward continuously at a

speed of 0.144 mm.
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2 Pre-printing CHF1C

*Operatin
Switch and g Modes .
indicator Name ONLINE/ Function
OFFLINE
Down key OFFLINE | The paper will move forward 0.14mm (1/180 in).
—— If you press this switch continuously, the paper
—] will move forward continuously at a speed of
0.144 mm.
LOAD PAPER OFFLINE | The form is fed backward to the TOF position by
a press of this switch after aligning the
perforation to the TOF indicator. Please
m ToF refer to section “2.7.2 adjust the starting location
[ ] for printing”.
LOAD PAPER | - The indicator lamp lights when the top of form is
INDICATOR (Green) positioned
at TOF position.
TEST Key OFFLINE | It turns to the test printing mode by keeping
pressing this switch for 1 second. Test
mTEST printing is started or stopped by pressing this
:I switch in the test printing mode.
TEST INDICATOR - Test indicator lamp lights during test printing.
MODE MODE Key OFFLINE | It turns to operator setting mode by pressing this
E switch, then the operator can set various data.
RESET Key OFFLINE | Buzzer rings by pressing this switch more than 3
RESET When seconds. The ringing buzzer is stopped by
|:| errors pressing this switch.
display
Print Mode Key OFFLINE | The printing mode is changed by pressing this
switch. Please refer to section “3.1 print method”
Super  Hi-Speed  Print | - This indicator lamp lights when Super Hi-Speed
WO Indicator (Green) printing mode is selected.
:ﬁiﬁg Hi-Speed Print Indicator | - This indicator lamp lights when Hi-Speed
n ﬁn s (Green) printing mode is selected.
WLETTERQUALTY | Normal Print  Indicator | - This indicator lamp lights when NORMAL
Fl%ci (Green) printing mode is selected, And it will light as

NOTICE 1)

soon as the turn on the printer power.

Near Letter Quality Print

Indicator (Green)

This indicator lamp lights when Near Letter

Quality printing mode is selected.

Letter Print

Quality
Indicator (Green)

This indicator lamp lights when Letter Quality

printing mode is selected.

Information Display

Display the state of the printer.

NOTICE 1) Please refer to section “Appendix A Printer Specifications” for printing speed and

density of all kinds of print modes.

NOTICE 2) Only in available mode can operate the corresponding keys.
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2.2 Power on / power off the Printer

2.2.1 Turn on power

HIGH SPEED W POWER
[ iy FORM Ot

| |
W HIGH SPEED a LUF FEED LINE B ALEEM

B NORMAL

[} MEAR

LETTER QUALITY LINE
W LETTER QUALITY RESET MODE  mTEST B ToF W DOWN FEED
PRINT MODE (N N o AN B N § N [

L1

1. Power on the printer switch on the left of the printer. (Press the switch beside™|” ).

™

) -

/3

2. The power indicator lamp on control panel lights.

3. The online mode indicator lamp lights.

ATTENTION
If the printer power can’t be switch on, or alarm indicator lamp lights, or
information appeared on the control panel display, please refer to section “Chapter 4

Troubleshooting”
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2.2.2 Turn off the power

1. Make sure that you’ve finished printing.

2. Power off the printer switch on the left of the printer.
(Press the switch beside”0” ).

3. The power indicator lamp cuts off.

A NOTICE

Don’t turn down the power when printing.

After turning off the power, you need wait 5 seconds for another switch at least.

ATTENTION
After turning off the power, “POWER OFF” appeared on the control panel display.

But that doesn’t mean anything is wrong with the printer.

2.2.3 Lower consumption model

If there was no data sent to the printer in 10 minutes, the printer went to lower consumption
model, and “POWER SAVING” appeared on the control panel display. If print data is sent to the

printer in online mode, Lower consumption model will be removed.
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2.3 change paper

2.3.1 Reload Paper

1. Make sure that the online mode indicator lamp on control panel cuts off, If it lights, please press
ONLINE key to turn off it.

2. Remove the paper existing (refer to section 2.3.3 Unload Paper).

3. Pull FT lever to the position of “OPEN” to open the paper feeding component.

4. Take out paper from carton, put it straight with print surface up According to the chart below.

—r— ——

ATTENTION

Use the paper in carton untouched can cause paper jams.
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5. Turn tractor lock lever downward, then move tractors /
to left and right separately, raise the cover of tractor. '

6. Put the front of paper into paper outlet, then push to tractor.

7. Pull the print paper out of the tractor.

8. Move around the tractor according to the width of the
paper, Pull the feeding holes of both ends of print

paper into tractor gear.

9. Close cover of tractor, Pull out tractor to tighten paper,

then fix tractor lock lever (turn upward).
Relative position between feeding holes and tractor gear

© ® @
© ® @
© ® C

X O X
A NOTICE

Pulling print paper too tight or too loose can cause paper jams.
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ATTENTION

* Keep printing paper parallel with the tractor.
* You can print within a column scale of 1~136.

e The left tractor can be moved to column scale of 7.

10. Adjust the both sides of print set position to
align with paper on tractor. O X

T | L S

|

11. Close FT lever and set its position according
the kind of print paper.
(Refer to section "2.7.1 Adjust printer paper thic
Paper thickness setting standards Table

. The location
The kind of paper
of FT lever
55~70kg 1~2
llayer
90~110kg 2~3
2 layers | 30~~45kg 1~2
3layers | 30~34kg 2~3
4 layers | 30~34kg 3~4
5layers | 30~34kg 3~5
12. Close the top cover.
SUGGESTION

* The table is a reference only. As the set position depends on the type of printing paper, you

should determine the best location according to results of test print (refer to section 2.5).

* In order to get good print result, not more than 3 layers of print paper is recommended.

A NOTICE

* Using the ribbon exceeded the disposal time will cause printing errors or ribbon feeding
errors, and therefore result in print fault, So the ribbon should be replaced as soon as
possible.

2-10



2 Pre-printing CHF1C

2.3.2 rdrail

1. The guardrail should be installed in designated
location according to the length of paper used.

Length of paper | Location of guardrail
Below 5 in 5
6 in 6
7 in 7
8 in 8
9in 9
10 in 10
111in 11
12 in 12

NOTICE: Please install the guardrail with stable rails
(plastic) at the position as shown on the right.

Guardrail

d

H400K

ATTENTION

* Place the first printing paper following the paper

folds (concave, convex) to prevent paper jams.

* [fthe print paper stacked on the paper holder
is curled in the folds, Please flatten it with your
hand. Press the paper to get a good folding
effect per 500 pages papers.

* After each printing, take away the paper,
do not store it in the paper holder.

Concave Folds Convex Folds
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2 nl Paper

1. Make sure the online mode indicator on the control

panel cuts off.
If not, press online key to turn it off.

2. Please feed paper to the position, on which the

paper is easy to tear off, by form feed key on control

panel and manual feeding knob.

3. Tear off the printed paper on the seams of the paper.

4. Pull the FT lever to the "OPEN" position to open

the feed component.

5. Open covers of tractor of both ends, Drag paper feed

ing holes of both ends of the printing paper out of
the tractor gear.

To prevent seams of paper from being blocked in
the ribbon mask on the outside of ribbon

(Be careful not to bend), Please push print paper
towards the direction of paper outlet, and then take

out.

6. Take out the paper from the paper holder.
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2.4 Check and change ribbon

2.4.1 Check ribbon

Before a print job, Check ribbon following the order listed.

1. Make sure the power is turned off (Press the switch beside”0”).

2. Open the top cover and ribbon cassette cover.

Top cover

Ribbon feeding knob

Ribbon block device Ribbon lever
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ATTENTION
¢ If the print color turns light, or ribbon becomes old, wrinkled or damaged, replace the
ribbon early.
* The general standard for replacement is roughly after printing 800 million words.

A NOTICE

* If use expired ribbon, it may occur print or ribbon feed error, which might leads in print

problem, so timely replacement of ribbon is necessary.
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2.4.2 Chan re ri n(vice ri n box

A NOTICE

* Please put on gloves in order to keep your hand from ink stain while changing ribbon.

* Don’t print without ribbon, or components such as print hammer, print roller will be
damaged, and the using life of the printer will be shortened.

ATTENTION
¢ The ribbon chips will make the inside of printer dirty, so refer to section “5.2 ribbon path

cleaning” to clean the ribbon path.

1. Make sure the online mode indicator on the control panel cuts off. If not, press online key to
turn it off.

2. Turn off the power of printer (Press the switch beside”0”).

3. Open the top cover, Push FT lever back to “OPEN” tr
open the paper feeding component.

4. Open the cover of ribbon cassette.

5. Loosen screw (U, Pull the ribbon mask @ in
front of you, and then tighten screw (1.

6. Hold the ribbon on both ends of ribbon guide plate,
then remove the ribbon from the ribbon mask.
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7. Push the on/off lever of ribbon roller F;

to the direction indicated by an arrow, . 4
Y Ribbon roller ;’!
\ S/

at the same time, remove the ribbon

from the ribbon roller. e

8. Push ribbon block device to the direction
indicated by an arrow, at the same time,

remove the ribbon.

9. Remove old ribbon and install a new one.
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10. Move ribbon guide to the left of ribbon cassette.

11. Upload the top cover of spare ribbon, Move
ribbon guide to right, and put it into the ribbon

cassette with the box.

12. Loosen the tongue hook in the left of spare ribbon

inside.

ATTENTION

* Be careful when installing the ribbon, in order to avoid distorting or winding.

13. Pull out the inside of spare ribbon according to the
direction indicated by the arrow, while pressing
the spare ribbon guide plate, and then remove the

guide plate.

Ribbon guide plate
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14. Install the ribbon following the order O~®.

(D@): Press ribbon block device lever according to the
direction indicated by an arrow, and get the ribbon

round @ ®@in turn.

W b
LR}

-Ribbon bl;)ck device lever

|'. 'll_'.':-._J.a-"'
3~®): Get the ribbon round ribbon guide plate (left) @
ribbon mask (@), ribbon guide plate (right)® in turn. Dot head Ribbon
_ II| /
Print hammer \ 'I:
14
~3

A NOTICE

* An injury may happen to you due to the sharp edge of ribbon mask. Please watch out

ATTENTION
Make sure the ribbon is in front of the ribbon mask (between the printing hammer and

ribbon mask).
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®~(@: Hang the ribbon on ribbon sensor (6, then press
ribbon lever according to the direction indicated
by an arrow, make the ribbon round ribbon TTee—
roller @. o

Ribbon feeding knob

15. Rotate ribbon feeding knob clockwise to tight the ribbc

16. Loosen screw (1, Pull the ribbon mask @ in front of you, and then screw down the screw

@.

17. Close the ribbon cassette.

18. Put FT lever forward to close the paper feeding component.

19. Begin the FT print.
(Refer to section “2.6 Test printing”)

ATTENTION

Print quality and ribbon action should be confirmed by printing test.
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2.5 Change ribbon mask

A NOTICE

* Please put on gloves when changing ribbon, or else your hands will be stained by ink on the
ribbon.
* Don’t print without ribbon, or components such as print hammer, print roller will be

damaged, and the using life of the printer will be shortened.

ATTENTION
¢ The ribbon chips will make the inside of printer dirty, so refer to section “5.2 ribbon path

cleaning” to clean the ribbon path.

[Removal Methods]
1. Make sure the online mode indicator on the control
panel cuts off. If not, press online key to turn it off.
2. Turn off the power of printer (Press the switch beside”0” ).

3. Open the top cover @), Pull FT lever to the position of

“OPEN”  to open the paper feeding component. ey Platen stopper

n e,
4. Loosen screw (D, Pull it in front of you, and then screw _ ‘g{ Tractor

down the screw Q.
5. Hold the ribbon on both ends of ribbon guide plate,
and then remove the ribbon from the ribbon mask.

Print hammer component

6. Press the rails of both sides of ribbon mask from the

upper side, remove it from the lock pin component.

q Lock pin component

7. At the same time, pull up rails at both sides of the ribbon

and ribbon mask, then remove it from the bracket.
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[Installation Methods]

1. Pull up rails at both sides of the ribbon and ribbon masj
Push “a part” of the rail to the bottom along the bracke

2. Push rails of ribbon mask to print hammer until abnormal

sound occurred.

Print hammer
Bracket

3. Install the ribbon in order of ribbon guide plate (left), ribbon mask, ribbon guide plate (right).

4. Rotate ribbon feeding knob clockwise to tight the ribbon.

5. Loosen the screw of ribbon mask, press to the bottom of tractor, and then screw down the
screw.

6. Push FT lever in front of you, close the paper feeding component.

2-21



CITIC 2 Pre-printing

2.6 Test printing

You should test printing before making a formal print or checking the print quality.

HIGH SPEED B FOWER

L et FORM .
aw || FEED || WONE | g sru

W HIGH SPEED | 11 1l |
| HORMAL
g NEAR

LETTER QUALITY TE
W LETTER QUALITY RESET MODE QgTEST m oF | |woows || FEED
P%E | | | | | | | [1]] [ ] |

Main AC power switch

1. Power on the printer switch on the left of the printer. (Press the switch ”|” side ).
2. Press online key and conform the online mode indicator lamp has been off.
The printer enters offline mode.
3. Press test key for one second. The printer enters test printing mode.
4. Press test key again, Then test printing is started.

A NOTICE

* Please use the printing paper with a width above 381mm (15 inches) during test printing.

* If the print paper is insufficient wide, the print hammer will play air, and the components
such as print hammer, print roller will be damaged, and the using life of these components
will be shortened.

5. Press test key to end the test printing. Press mode key, the printer enter into the offline
mode.

6. Press online key, online mode indicator lamp lights, and the printer enter into the online
mode.
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2.7 Adjustment

2.2.1 Adjust the thickness of the papers

Please adjust the thickness of the papers according to the thickness of paper, or pieces of
carbon paper by FT lever.

1. Set the position of FT lever according to the
kind of paper, referring to the table as follow:

Paper thickness setting standards Table

) The location
The kind of paper
of FT lever
55~70kg 1~2
llayer
90~110kg 2~3
2 layers | 30~45kg 1~2
3layers | 30~34kg 2~3
4 layers | 30~34kg 3~4
5layers | 30~34kg 3~5
SUGGESTION

¢ The table is a reference only. As the set position depends on the type of printing paper, you
should determine the best location according to results of test print (refer to section section
2.6).

* In order to get good print result, not more than 3 layers of print paper is recommended.

A NOTICE

* If the scale of FT lever is set too small When using thick paper, it will cause paper jams,

ribbon jams, printer failure and so on. So make sure to adjust from the big side.
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2.7.2 Adjust the starting location for printing

1. Make sure the online mode indicator on the control

panel be cut off. If not, press online key to turn it off.

2. Rotate manual feeding knob to adjust the seam

of printing paper to TOF indicator on tractor cover,
then align the seam with the first two pages.

3. Press “LOAD PAPER?”, the paper will back off, and aligns with print starting position.

TOF indicator Press “LOAD PAPER”
Tractor cover \
) II.' \‘\ @ the paper back off

&=

s

\

The seam aligns with

4 | 4
Print
position

o

S
#EsasBEE88S

o

1

:

i
S

i

i

i

i
el

Ta QM. & a

Ay

print starting position.

SRR SRS ERERd A0

<
L]
[
]
]
]
]
]
[}
I
'
I
[
I
]
I
)
I
I
I
]
|
I
I
|
]
i
|

A NOTICE

* Align the seam after the first two pages with TOF indicator. If you align first two papers
with TOF indicator, the paper will depart from the tractor.

* If you press “LOAD PAPER” twice, the starting position won’t be aligned with the seam,
and the paper may depart from the tractor, and errors may occur.
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2 rticallv prin justmen

(A) Print data turns upper
1. Make sure the online mode indicator on the control
panel cuts off. If not, press online key to turn it off.

2. Press UP to move the print paper forward.

(B) Print data turns lower
1. Make sure the online mode indicator on the control
panel cuts off. If not, press online key to turn it off.

2. Press DOWN to move the print paper backward.

e

4
I

(A) Print data turns upper

1 .f’/

A

4
%

3
v

(B) Print data turns lower

SUGGESTION

Press UP or DOWN every time, the print paper will shift 0.14 mm forward or backward.

3. Pull FT lever to OPEN to separate paper

feeding component.

4. Tighten down the printing paper gently.

5. Pull FT lever forward to close the paper
feeding component.

6. Press ONLINE, confirm the online mode

indicator lights after adjustment.
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2.7.4 Horizontally print adjustment A A /
a8 s 6.500I
(A) The print data deflected to the right ds {0 0500
1. Make sure the online mode indicator on the control '|
98 4 o 4733
panel cuts off. If not, press online key to turn it off. 11 J

(A) HFTEDEYEIEIR AR

(A) The print data deflected to the right

2. Turn up the column knob to move the print
paper to the right.

3. Pull FT lever to OPEN to separate paper
feeding component.

4. Tighten down the printing paper gently.

Turn to page 2-28 for step 5.
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(B) The print data deflected to the left ‘

Ay j\___'
1. Make sure the online mode indicator on the control F|H|H| &8 ;/
|

panel cuts off. If not, press online key to turn it off. 98 B 15 | 6300 |I

5
98 B 30 02800 |

98 WU o | 4733 |

J

(B) The print data deflected to the left

2. Turn down the column knob to move the print
paper to the left.

3. Pull FT lever to OPEN to separate paper
feeding component.

4. Tighten down the printing paper gently.
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5. Pull FT lever forward to close the paper feeding component.

6. Press the online mode indicator on the control panel, the online indicator lights.

SUGGESTION
* The adjusting scale of column knob is among 3 mm.
¢ If the print data deflected horizontally a lot, move the tractor to adjust the position of paper,

turn the column knob slightly.
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2.7.5 Adjust the printing tension

(A) When the paper feeding hole is stretched verticall

M 0

paper {]
feeding E]
~ direction

The paper feeding hole is stretched vertically

1. Increase the FT value.

SUGGESTION

If you can’t repair it, please contact with technicians.

(B) When the paper feeding hole is stretched horizontally

1. Make sure the online mode indicator on the control

panel cuts off. If not, press online key to turn it off.

2. Turn down the both sides of tractor lock lever, then
move tractor to loosen the paper tension.

A o
paper
feeding
direction o
T

The paper feeding hole is stretched

3. Turn up the tractor lock lever to fix the tractor after adjusting the paper tension.

SUGGESTION

Printing while the paper feeding holes are stretched, will cause paper jam.
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2.8 Install Printer Driver

CITIC H400K printer driver of Microsoft Windows 98/Me/2000/XP (Simplified Chinese)

version is written on the CD-ROM attached.

Select the installation method, and install the printer driver in accordance with the steps

below:
*  Install the printer driver in the version of Windows 98
*  Install the printer driver in the version of Windows 2000
*  Install the printer driver in the version of Windows Me
*  Install the printer driver in the version of Windows XP
1. Install the printer driver in the version of Windows 98
(1) Start Windows98.
(2) Click the “Start” button, select “Settings” — “Printers”.

Bl fTensl )

v EEERARRE D
3) THEERE)
T A EHETW :
TR .. By Yindows Update. .,

{E5H Administrator L), ..
XHFE Q. .
e (Ve |

(3) Double-click the “Add Printer” icon.

| EEE® ®EE@® TEY #IE B@e #Ho

@

S TRETEDRL:

(4) Click “Next” button.
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R NIFT EFLE =

(5) Select “Local printer” or “Network Printer”, then click “Next” button.

FIHTEOHLES
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(6) Click the “Install from a floppy disk” button.

FIHTEDHLES
g, VEESITEINARES] TS S. IFITEHRHINEYR , (FRd
‘é.ﬁ" %ﬁﬁ? - IORFTENFLIEASIN » 1ESEITEILFR » T
xS .
AEFEH FTERHL ()
Apple 3 AGFA-AccuSet 1000SF +2013. 106 il
AST AGFA-AccuSet 1000SF +52. 3
AT&T AGFA-AccuSet 1500
Brother AGFA-AccuSet 1500SF +2013. 108
Bull AGFA-AccuSet 800
C-Tteh LI AGFA-AccuSet B0OSF v2013. 108 ;’

<t—s®| T-H> | mm |

(7) Put CD-ROM attached into the CD-ROM driver. Input “D:\Prn_drv\WIN98” in
“Manufacturers to copy files from:”, click "OK" button. (Drive name “D” can be changed
with computer's CD-ROM drive).

MRS

A e

BRI EEHEE:

Ip-Pra drvwINe8 > BEE... I

(8) Select “CITIC H400K” from the “Printer:” list, then click “Next” button.

e T EDL A=

GO TR TR Re e TR e

FTEDHL ()

CITIC H400K
CITIC H502K
CITIC HI02K
CITIC HB02K
CITIC H1002K

rrEsEw. |

By |

(9) Select the required printer port from “Available ports:” list, and then click “Next” button.
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AR T EPHL B

(10) If you want to set this printer as the default one, select “Yes” If not, select “No”, then
click “Next” button.

BT EALE S

CITIC H400E
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(11) If you need to test printing, select “Yes - recommended to print.” If not, please select
“no”, then click “Finish” button.

A JETEDHLE-S

T B E T
L E{TEDRRATIG?

= = - BUUTE )
CEm

(13) Insert the CD-ROM tagged for “Windows98 CD-ROM”, Input “D: \win98” in “in the
copy file” box (Replace corresponding letter “D:”, if the CD-ROM drive is not “D:”),
then click “OK” button.

IEESEHIIE ]|

i Windows 95 CD-ROM -3
ﬁ DNCOLOR. DLL 3¢ 4.
1#H§ Yindows 88 CD-ROM BN BTIEAIZE R
ahos » ASRRE “TRE" .
B © |
SR C): HemvE . |
jp: \WINSS -] wxe. |
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(14) After selecting test printing, the following screen will be shown. If the test print result is
correct, please click the “correct” button.

STEPHARTTT PSS!

L R P
. b i T DR SOt

TR T ENsE R R FE TR

(15) After installation, the printer driver icon will appear in the “Printers” window.

B3 $TENHL =10] x|
| z#e mEo sEw #Eo wwe #o [

FNOFT ENAL, EITIC

Then the CITIC H400K printer driver installation is finished.
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2. Install the printer driver in the version of Windows 2000
(1) Start Windows 2000.
(2) Click the “Start” button, select “Settings” — “Printers”.

| = EamEC
2 FEETIEE S RN
Bl iTEDHLE)
W ERFIETAD. .

(3) Double-click the “Add Printer” icon.

CECTE———  -lox
| xe wwe =gv wwe TAo o [

@

S
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(4) Select “Local printer” or “Network Printer”, then click “Next” button.

&7 HPLH =

R FEEITEPHL
G EMPLERNEHEN £ T &7 tg

IDRITEHEREE I RELL o S “AHITEHY « WREIZ—SHE
Hl, REFEIIER L, FBE “PESHTEIAL” «

= FHTENHL L)
[~ BEhEilFEERIRRRN 3680 A TENHL ()
' FEATHHL @)

(5) Select the required printer port from “Available ports:” list, and then click “Next” button.

ENTOILES i
ERITEiERO P
i E PR O e LR Qéé

EIERIZATENIE GRAERD . NRROTEARD » ST AR,

+ FERILIFIRE Q)

EE | $TEmAT IS
LPT}: &R
LPTZ: FTEPHLERE

LPFT3: FTENiILEH D il
COML $jjl:l
. E
R AFETEVEER LrT1: wWOFE ST ENTLEW.
" fEEFERO C):
;i ILn-:al Pard L]
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(6) Click the “Install from a floppy disk” button.

S mITEILE S i

EmTiES
s S hEE R AT EHL.

& I ST e

HET ): FTEDHL B

hgfa il AGFA-AccuSet vS2.3 ﬂ
Mps AGFA-AccuSetSF +52. 3

Apollo AGFA-AccuSet 800

Apple AGFA-AccuSet B00SF +52.3

APS-PS AGFA-AccuSet BOOSF +2013. 108

AST ;' AGFA=-AceuSet 1000

ATAaT AT AmA a e o d ANNNTE L7 2

¥indows Update(f) |

<t—s@|T-5w > B |

(7) Put CD-ROM attached into the CD-ROM driver. Input “D:\ Prn_drv\w2k” in
“Manufacturers to copy files from:”, click "OK" button. (Drive name “D” can be changed
with computer's CD-ROM drive).

MEE x|

_i iﬁ%ﬁ&h&q’ﬁmﬁﬂm s ARRE

A E RS C):

ID:\Prn_drv\wE]{ ;I pilsE B, .. |
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(8) Select “CITIC H400K” from the “Printer:” list, then click “Next” button.

ETHES

FENITHHIHES Vs
BEATIAS S ER SR T, @

& W LA e

FTENHL ()

CITIC [ﬁ-soox
GITIC H502K
GITIC H702K
GITIC HBOZK
CITIC H1002K

Hindows Update () | MESRETE 0D, .. l

(9) If you want to set this printer as the default one, select “Yes” If not, select “No”, then

click “Next” button.
ENITHNES ]

B E AT EDHL A
A I B I TENHLIETR— -5 FR. =

%ggimg%/rgm. —UEFFERFET 31 T FHRRS ST

STEILE ().
CITIC H400K

REFLHZSITHWEEAR Windows WHARFEORUITEIN?
[OFF 113
L (1)
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(10) If you need to share this printer with other users, select “Shared as” and enter the share
name. If not, please select “Do not share this printer” and then click “Next” button.

& ITEEHE S '

T E p
EA LSRR P EZEZ S THH. S

i‘h’@ﬂlﬁ)’%ﬁﬂ]ﬂ‘{ﬂﬂﬁ%ﬂwﬂ. IRIEET SITEDH » ELmIRHE—
’j‘/\ ﬁ'

~ FHEZSTEOMN O
C#ERE: |

< k@) | FEEw miE |

(11) If you need to test printing, select “Yes - recommended to print.” If not, please select
“no”, then click “Finish” button.

T EELE 2

FTEPRL T @
FEWRUNFTEDVI AR IETR » S50 LLFT B0 —Sfilfis o W

EATHRETTS?

RO
CTO

{t—#®) R
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(12) If the following screen is shown, click “OK” button.

RARIBTESR x|
Microsoft FIFweaamAIHFEAE Nindows il
i, HFAMEEREE.

ﬁﬁﬂ TBRE Microsoft MITEE. Bl
MRIFZIHAIE Yindows EIEBRZTT.

FTEMHL

IRIZEERT Microsoft BIFEEMM , EM
findows Update Web Jl£.l§.

http://windowsupdate microsoft. com EFEHR.
e ha e

Tw | wREew|

(13) After selecting test printing, the following screen will be shown. If the test page printed,
click “OK” button.

WDY _E#) CITIC H400K

AT R EBETENL. RIEFTEVIERETR , Fi
— PSR REITENT

gyggmgmgmmmmm » FFRAER
B

0BT EATED , 1FBE “THE" .
IRAFTENHINATT » ERE “EEgeE” .
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(14) After installation, the printer driver icon will appear in the “Printers” window.

CECI K =181 x|
| e wEe 8w sme TR0 e [

ETETE CITIC
AR INFTEDAL H100K

Then the CITIC H400K printer driver installation is finished.
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3. Install the printer driver in the version of WindowsMe
(1) Start WindowsMe.
(2) Click the “Start” button, select “Settings” — “Printers”

(= ZHIEE
IS FE )

[, 2 eemase o

(3) Double-click the “Add Printer” icon.

=101 %]
| M@ wWEE FFW W TAEO #Fe

@

g T EDRL
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(4) Select “Local printer” or “Network Printer”, then click “Next” button.

A nFT B4 A5

ZFTEpHLAnfEER SN LY

EERRTHINE e marengts o

& FHTEM @)
" PISEFTENL D)

S8 e D Rl Wi

(5) Click the “Install from a disk” button.

e T
BESR ) TR @) -

-
AGFA-AccuSet 1000SF «2013. 108 ﬂ
AGFA=AecouSet 1000SF +52.3
AGFA-AccuSet 1500
AGFA-AccuSet 1S005F «2013. 108
AGFA-AccuSet G00

<t—F@| FT-5> | B#

(6) Put CD-ROM attached into the CD-ROM driver.
“Manufacturers to copy files from:”, click "OK" button.

EERR A AHRE:

ID: \Prn_drviWinme ;l PlsE B). .. |

Input “D:\Prn_drv\Winme”
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(7) Select “CITIC H400K” from the “Printer:” list, then click “Next” button.

% DOFT EAT 1 52

% LSRR B

FTEDHL ) :

GITIC H400K
GITIC H502K
GITIC H702K
GITIC HBOZK
CITIC H1002K

(8) Select the required printer port from “Available ports:” list, and then click “Next” button.

wEHROC). ..

<t—go[Cr=ET B |
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(9) If you want to set this printer as the default one, select “Yes” If not, select “No”, then
click “Next” button.

A T ENATL A1 5

- FUUSATENLE , RESETAER.

RS @)
[crTIC H400K

Yindows IMEPRINHRFISZSITH
| sane

v Q)
CEW

(10) If you need to test printing, select “Yes - recommended to print.” If not, please select
“no”, then click “Finish” button.

= 0T EPAL a5

5 #indows AL s B
R o v
EHTENIf TS

~ 2 - BT
CEW®

SE-F@f TR
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(11) After selecting test printing, the following screen will be shown. If the test page printed,
click “OK” button.

CITIC H400K

FTEDHLARLTTTENSRER

LR e T
L R P et

TR NS Rm B IE W7

(12) After installation, the printer driver icon will appear in the "Printers" window.

=10| x|
| ke ®EBO FTHBW @ TRO #BHo

BFINFTENHL CITIC
H400K

Then the CITIC H400K printer driver installation is finished.
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4. Install the printer driver in the version of Windows XP
(1) Start Windows XP.
(2) Click the “Start” button, select “Settings” — “Printers and Faxes”

grer,... s

<y mFn LHEREmTE@ >
E icroxoft Exeel _:' £ R
‘9 USK Fxplersr g}lm

® Nindeows Pedin Flages ch]
¥ & nonnex
@ Nindows Bovia Maker -

@ S Vindews XP ““J*hmw

- Jores

Bicrescfy Napd Dﬁ-ﬁ'm] :
FaEE e P

Bany [O =mtunw

(3) Double-click the “Add Printer” icon.
& PR
FE) #REEE) BEE W) HEK) TR B

Qe - @ ¥ P=r [ uwx [

HBAE D) |5 FTERLAOER

HHIL®ES &

[3] FmsTen
2 BERR

WEH

7] FTEPEERERRE
@ TR TITEDEIREEY

LENE

0 s
=, AEtANEALTL
(D) Erme
8 Bl
§ Eesm
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(4) Select “Local printer” or “Network Printer”, then click “Next” button.

& T B iR 5
L RSBITOH
B R E A E R B TR @

1E3% Sl B (R RIRTT EPHLANIETH :

O EEEEE 8 T EHEE BT DAL )]
(] shitili 2 3anaN HE0 A FTEMHL ()

O FUAITEDHL » BMIERD 5 — &ITEIIAFTEN @

- ‘p ﬁgg%{ﬁplﬂ%&ﬁﬁﬂﬂﬂﬁﬂm + EER “EHIT

(ESo|fZ2wo [ BA |

(5) Select the required printer port from “Available ports:” list, and then click “Next” button.

I PES
ERTONED
RS H O TENLER. E%%

IHEREEHTED I EERRO . RIKOTERTR®D » E0 LI AEEFRO.

OERAUTHEOW: | HE
8 ASHUMAGA LT MORRRHILER. 210

-
Eiﬂ“““ ——

OfE#an O©:

(I—Fe|Ff-Ffw> [ B#E |
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(6) Click the “Install from a disk” button.

ETAHE S

SR ITEDHLE T
BlERAL S e EE BRI FTETHLA .

E{é T EDAL

I || sremm A
? Sof AGFA-AccuSet 52,3

pea 5 AGFA-AccuSetSF v52. 3

| Ai\::le NG j}k@?l\‘kcc@it 00

| < > g AGFA-AceuSst BODSF v52.3 v

I'N'indol's Update m)] [Aﬂﬁﬂ (H). .. ]

B 2 e FEET BT ER.
}_‘ A [2 [ A ;: =

S s |

(I—Zo|f—2wo) [ mHE ]

(7) Put CD-ROM attached into the CD-ROM driver. Input “D:\ prn_drviwinxp” in
“Manufacturers to copy files from:”, click "OK" button. (Drive name “D” can be

changed with computer's CD-ROM drive).

M s X
Al AREER, AEHECTE TERIEEER
EEL EEE. e [ m= |
IS REEC):
d:_\.!)_rf:drv'\winx_p_ i . liﬂﬂﬁ (B) ]
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2 Pre-printing CHIC

(8) Select “CITIC H400K” from the “Printer:” list, then click “Next” button.

EINFT 4 5

EEITHART
HERETEL S REE R ITEDHLEA .

ﬁgﬁﬂmdﬁmﬂé?%ﬁ;ﬁ% i

|GIIIC H400K
GITIC H502K
GITIC H702K
GITIC HBO2K
CITIC H1002K b

A RIEBEFRASHBTES: (i bl O] [AHSREW
s e

Kit—fg®|F-tw> | B#H |

(9) Input the printer name in the “Printer Name”, then click “Next” button.

2T Bl 5
REITEH
IPIMES S & T EPFIISIR— 1B F.
AEE B\ —“f‘Sﬁi BT LR 31 PEIFFF S T
EPJI?% RS ST TENPLE FntH S .‘% g:ﬁﬂég xﬁﬁ&ﬂﬁ' i

$TELE @)
_CITIC H400K |

KE-$e|F=Ffw>] [ BH ]
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(10) If you want to set this printer as the default one, select “Yes” If not, select “No”, then
click “Next” button.

&= T B S
FTEp it
FEWUITEDHLEAEIET » (AT LT ED—Slifi T .

EFTENATI G
ORW
OED

(IZF®f—2wo) [ BE |

(11) When the following screen displayed, click “DONE” button.
ST L= 5
FEREENTHIAS

IECLRThHTERE T T ENPLE .

EIEE T LA TTEDHEE -
A CITIC HA00K
K=& GREE>
==l LPTi:

e CITIC H40OK
BRLAE: =

T F3

EXHNES, iBRE “TH .

(2o =% ) [ ®E
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(12) When the following screen displayed, click “Continue” button.
- e 3

! E IEFE /LB R A
FTERHL

BHIEE Hindows fARAL » TERAEER ¥indows ¥F
HAE . S 2ar TR EE. )

SETEHEMS VARG R R ERS A EE.

IERTER AL B Tl

[ gz o || Eﬁﬁ@ I

(13) After installation, the printer driver icon will appear in the “Printers and Faxes” window.

W TR =13
THE REBE ZEQ b#w TAD Ehg [

© - 2 PO=r pwwx M-

TR N ; ;ﬂ CITIC HA00K
@ et i

o WEER

v| B

it
(@ RS
@) iR TH PR

Then the CITIC H400K printer driver installation is finished.
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6. Recommendation of advanced options setting
below)

CITIC HA00K &4 i%T0

s for print driver. (please refer to picture

P cITIC Hiook — EEEMEREER
- shok Fi

| 4E¥ A 1511

A& 1 {38

E@Eﬂi

——

—

CBH

o-flp XEET ——
- ERTENTAR,

FEE: BEhiksE
- FTEDfLAE: EBH
£y

(HEDEE 180 » 120 dots per inch ::3

THE iH

The combination of print quality settings |1| of printer function and print quality settings [2| of

pictures will affect the final print quality.

Select appropriate print quality settings [2| of pictures, according to print quality settings |1| of

printer function will bring better print results.

Suggest to set according to the following matching:
Print Function—) Print Quality Settings Pictures—) Print Quality Settings
High Speed Draft 90x90 dots per inch
High Speed 90x120 dots per inch
Normal 120x120 dots per inch
Near Letter Quality 90x180 dots per inch
Letter Quality 180x180 dots per inch
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Chapter 3 Print

3.1 print method

HIGH SPEED B POWER
B oRAFT AUP TerD || MONE
H HIGH SPEED | ] ] | W ALARM
B NORMAL
g NEAR

LETTER QUALITY LINE
W LETTER QUALITY RESET MODE WTEST W TOF || WDOWN FEED
PRINT MODE (N o AN O A e A

1

1.1 MINon prin

(1) Confirm the plug is in the power socket.

(2) Power on the printer switch (Press the switch ”|” side )

3.1.2 Select printing model

(1) Press “ONLINE”
The “ONLINE” indicator cuts off, The printer turns to offline.

(2) Press “MODE” to change print mode.
(The indicator lights in order of “NORMAL - HIGH SPEED DRAFT- HIGH SPEED-
LETTER QUALITY- NEAR LETTER QUALITY”)

(3)Press “ONLINE”
The “ONLINE” indicator lights, The printer turns to online, and start printing.
* About print velocity and density of every modes, please refer to “Appendix A Printer

Specifications”

SUGGESTION

Check the printing result after printing!
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C/r/C 3 Print

3.2 The Configuration Menus

2.1 Parameter Modification (1

Operator setup mode I:I : Default value

MODE t
MODE
| OPERATOR SETUP MODE |
FORM|¢
B LINE
FEED LINE
MODEl  FORM LENGTH l LINE
66 Lines|(1-99 Lines)
— TINE MODE[ CHARACTER MODE
FEEDl T FEED CHINESE|/ ENGLISH
FORM LINE
MODE LINE SPACE FBED) | 556
/8LPI MODE HALF SIZE FONT
I;(éERBdl IF-EEE = [DengXian|/ DX Sla0 / Song / S Bank
vove[™ AN FONT R T
OCR /INORMAL MODE PRINT MODE CHANGE
FOR T LINE ¢ PANEL/PANEL&CMMAND)
RN o
HANZI PITCH '
MODE|  cryecrifezel scri " MODE TOF & FF
OPOINT/3POINT/BPOINT/12POINT [ENABLE]/ DISABLE
FORMJ' T LINE FORMl T LINE
EEED FEED FEED FEED
MODE AN PITCH
N [ HoCPI/12CPIM2 3CPIH5CPI . MODE N'ﬁ\ilzg REL%E
FORM| LINE
FEEDJ. FEED FORM T LINE
_MODE PRINT MODE FEED FEED
LQ/NLQ / [NR]/ HS / HSD
F2ED | ERE MODE INTERFACE
mope| HANZIFONT SIZE PARALLEL/ LAN
* [ 16x24 | 12x24 I;gERBl IF_IIEIEE
FORM LINE
FEEDl T FEED
1MODE HIGH DENSITY
[OFFJLEVEL 1/LEVEL2/ LEVEL3
FORMl T LINE
FEED FEED
MODE UNI-DIRECTION
N INVALID|/ VALID
FORM LINE
FEEDl T FEED
_MODE BARCODE WIDTH
* NORMAL]|/ NARROW
FORM
FEED

Operator setup mode flowchart

3-2



3 PrintC#rIC

[Procedures]
(1) When the printer is in “DESELECT”, Press “MODE?”, The printer turns into “OPERATOR
SETUP” mode.

DESELIECT Press “MODE”, Printer turns into “OPERATOR SETUP”.
I Press “MODE”, Printer returns to “DESELECT”.
OPIERAITIOR| |SIETIUP Press “FORM FEED”, The display turns to display next set.
Set form length
I Factory settings: 66 lines adjustable scale:1~99 lines.
FIORM LIEENIGTIH Press UP/DOWN to increase or decrease lines set.
6{6/LIIINE'S| Press “FORM FEED”, The display turns to display next set.
T INE (SPACE Set default line space
siLp| Press UP/DOWN to select “6LPI” or “8LPI".
OR Press “FORM FEED”, store the setting, and display turns to
LI NE i{SIPACE display next set.
8iLPiI
I Set default font data
AN, FIONT < I % 9
Press UP/DOWN to select “OCR-B” or “NORMAL”.
OICIR!-IB
oR Press “FORM FEED”, store the setting, and display turns to
AN FlOINT display next set.
Ni 0 RIMIA L
HANZ I iPi1TICiH SetHANZIpitCh
5/ICPI1| Press UP/DOWN to select “5CPI”, “6CPI”, “6.7CPI”, “7.5CPI”,
OR “0 POINT”, “3 POINT”, “6 POINT”, or “12 POINT”.
HIAINIZiTT (PI1TICH i 5 : :
Press “FORM FEED”, store the setting, and display turns to
6iCiP!I
x display next set.
HIAN{Z{ 1| P/ TICH
121 PIDIIINIT
AN iPi1'TICH Set default pltCh
1ioicipi1| Press UP/DOWN to select “10”, “12”, “13.3”, or “15”.
OR Press “FORM FEED”, store the setting, and display turns to
AN _PIITICH display next set.
1:2iCiP:I
AN; PiIiTICH
1:5CiPiI
I Set point density of print mode
Press UP/DOWN to select “LQ”, “NLQ”, “NR”, “HS” or “HSD”.
PR{INiT/ IMODE _ _
La Press “FORM FEED”, store the setting, and display turns to
display next set.
PIR{I|NT; MODE
HiS:D




C/r/C 3 Print

2i4
OR
HAINIZI 1| iFIONIT] iSil
1i6
OR
HANZ I, FIONT, 51

NOR

R
BIAR| /CIOIDIE, W IDT
NAR

|
CHARAICTEERH MO
CHIIIN

R
CHIAIRIAICTIER| IMOD
EINGIL
HALF sliiziEl IFloN
DieinigX

OR
HALF Is/1iz[El [FlON
s

PA
OR
PR/ I|NT; MODE;, CH
PAINEEL: & COMM
v

Set hanzi font size (Abbreviations Character Select)

Press UP/DOWN to select “24x24”, “16x24”, or “12x24”,
Press “FORM FEED”, store the setting, and display turns
display next set.

“16x24”, “12x24”: Abbreviations Character

Set high density print mode

Press UP/DOWN to select “OFF”, “LEVEL1”, “LEVEL2”,
“LEVEL3”.

Press “FORM FEED”, store the setting, and display turns
display next set.

Set uni-direction

Press UP/DOWN to select “INVALID” or “VALID”.

Press “FORM FEED”, store the setting, and display turns
display next set.

Set bar code width

Press UP/DOWN to select “NORMAL” or “NARROW”.
Press “FORM FEED”, store the setting, and display turns
display next set.

Set character mode

Press UP/DOWN to select “CHINESE” or “ENGLISH”.

Press “FORM FEED”, store the setting, and display turns
display next set.

Set half size font

Press UP/DOWN to select “DengXian” or “Song”.

Press “FORM FEED”, store the setting, and display turns
display next set.

Set methods of changing print mode

Press UP/DOWN to select “PANEL” or “PANEL
COMMAND”.

Press “FORM FEED”, store the setting, and display turns
display next set.

to

or

to

to

to

to

to

&

to
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= [—

o
a

=
(o]

o
m o{olm

END

Set TOF and FF

Press UP/DOWN to select “ENABLE” or “DISABLE”.

Press “FORM FEED”, store the setting, and display turns to
display next set.

Set nibble mode

Press UP/DOWN to select “INVALID” or “VALID”.

Press “FORM FEED”, store the setting, and display turns to
display next set.

Set function of interface

Press UP/DOWN to select “PARALLEL” or “LAN”.

Press “FORM FEED”, store the setting, and display turns to
display next set.
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3.2.2 Parameter Modification (2)

Service Engineer Setup Mode I:I : Default value
"] FORM FEED MODE LINE FEED
(@ SETUP MODE MODE| (h) AN CODE TABLE
FORM FEED GRAPHICS / ITALIC
LINE FEED FORMIEED
MODE| (b) POWER ON MODE LINE FEED
SELECT / DESELECT B MODE| i) PRIME SINGNAL
FORM FEED l ENABLE / DISABLE
LINE FEED FORM FEED {
MODE| () AUTO LF SLSSS
NO(OR WRITE) /NO / YES _ MODE () AUTOCONNECTION
FORM FEED INVALID / vALID
FORM FFFED
LINE FEED
MODE| (&) PAPER END LNEFEED
) OVERRIDE / TOF MODE| (k) ASCI MODE
FORM FEED OFF /ON
FORM FEED
LINE FEED
MODE| (e) CR CODE [ LINE FEED
CR/ LF/ IGNORE MODE| () PAGE LENGTHCOM

EORM FEED VALID / INVALID

FORM FEED

LINE FEED W
MODE| (f) SKIP PERFORATION { LINE FEED

i YES / NO moDg| (m) RECOGNIZE FT
FORM FEED T ENABLE / DISABLE
—1— I INF FEED EORM EEED

MODE| (g) INTERNATIONAL h]
USA~LAT AMERICA

LINE FEED

MODE| (n) POWER SAVEMODE
10MIN/20MINOMINGMIN

FORM FEED

FORM FEED

Service Engineer setup mode flowchart
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[Procedure]

(1) When the printer is in “DESELECT”, Press “TEST” and “ONLINE” at the same time, Three
seconds later, the printer enter into “SETUP”".

DIESEIL[E|CIT

siETIUIP! MOIDIE

m

PlOMWEIR| |OIN Mﬂp
SIEIL

DIEISIEILIEIC!T

AUTION ILIF
No|(jojr] WR[I|TIE])
ful:]
aAuTiol ILF
MWD
L1
(] C
AuiTiol ILF
YIE|S
PlalPlElR| [END
OlViEIRIR!11DIE
OR
PIAIPIEIR! IEINID
TIOF
cir| |clolple
cir
. o
CIR! IClDID'E
LIF
OF
clr! Iclolple
ENEGE

Press “TEST” and “ONLINE” at the same time for three seconds.

“PRINT/TEST” only can be used by service engineer.
Press “MODE”, The printer turns into “DESELECT” mode. Press
“FORM FEED”, The display turns to display next set.

Press “MODE”, The printer turns into self-testing mode. Press
“FORM FEED”, The display turns to display next set.

The printer is in “SELECT/DESELECT” after turning on the
power.

Press UP/DOWN to select “SELECT” or “DESELECT”.

Press “FORM FEED”, store the setting, and display turns to
display next set.

Set auto line feed at buffer over.

Press UP/DOWN to select “NO (ORWRITE)” or “NO” or
“YES”.

Press “FORM FEED”, store the setting, and display turns to
display next set.

Set printing when detecting paper end.

Press UP/DOWN to select “OVERRIDE” or “TOF”.

Press “FORM FEED”, store the setting, and display turns to
display next set.

Set CR code function.

Press UP/DOWN to select “CR”, “LF” or “IGNORE”.

Press “FORM FEED”, store the setting, and display turns to
display next set.
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(4)

SiKi1{P] [PIEJR|FIORAITIHOD

AN CODE: T:ABILEE
GiR{AjPiH{ 1 CiS
QR
AN CODIE! (TiAIBILIE
HTHAIL 1IC
PIRIIME! S 1.GNAL
EiNABLIE
el
FiRi 1MEE; iSi1iGIN:AIL
DilSIABILIE

(B)

Set skip perforation at test and online printing

Press UP/DOWN to select “YES” or “NO”.

Press “FORM FEED”, store the setting, and display turns to
display next set.

Set an international character

Press UP/DOWN to select “USA”, “LAT AMERICA”.

Press “FORM FEED”, store the setting, and display turns to
display next set.

Set the AN code table.

Press UP/DOWN to select “GRAPHICS”, “ITALIC”.

Press “FORM FEED”, store the setting, and display turns to
display next set.

Set the prime signal's response

Press UP/DOWN to select “ENABLE”, “DISABLE”.

Press “FORM FEED”, store the setting, and display turns to
display next set.
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(B)

EiN:ABILE
OR
RIEICIOGNI 1 ZIE! (FiT
DilSIABILIE

END

Set the auto connection function

Press UP/DOWN to select “INVALID”, “VALID”.

Press “FORM FEED”, store the setting, and display turns to
display next set.

Set ASCII mode function

Press UP/DOWN to select “OFF”, “ON”.

Press “FORM FEED”, store the setting, and display turns to
display next set.

Set the recognize FT function

Press UP/DOWN to select “ENABLE”, “DISABLE”.

Press “FORM FEED”, store the setting, and display turns to
display next set.

Set the power save mode

Press UP/DOWN to select “SMIN”, “10MIN”, “20MIN”, or
“30MIN".

Press “FORM FEED”, store the setting, and display turns to
display next set.

Press “MODE” to turn to “SETUP” mode in every setting step.

(2) Reconnect the power after setting and adjustment.

guidance of engineers.

In principle, the "PRINT" and "TEST" function in DIAG (diagnostic) mode can only be

used by the service engineers in maintenance. If you must use it, please operate under the

A NOTICE




Chapter 4 Troubleshooting

4.1 Error location confirmation

Sometimes you can repair by simple operation when trouble occurs. Before contacting our
technicians, please confirm the trouble according to the steps introduced in this section, in order to

solve it by yourself.

® When the power can not be connected.
® When there is nothing in display.
* Please cut off the power, and reconnect after 30 seconds.

* Push the pin into the power socket firmly.

® When some information displayed on the operation panel display screen
* Please refer to “4.2 Error display and solutions”

When the print effect is not good
* Please refer to “4.5 Solution to negative printing performance”

Other troubles
* Please cut off the power, and reconnect after 5 seconds.

If all the solutions mentioned above can’t work, please contact with technicians.
Please describe troubles as detailed as possible (such as print sample, operation before

troubles, environments (temperature and humidity), status and frequency of relapse).
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CITIC 4 Troubleshooting

4.2 Error display and solutions

@ HIGH SPEED Fomn |[ g ot W POWER
W HIGH SPEED l" F 1l FEED| | - NEl W ALARM
W NORMAL
g lER
LETTER QUALITY TE
W LETTER QUALITY RESET MODE TEST @ Tor | |woow || FEED
FRINT MODE | | | | | | | m [[| |
L1
Grasping Troubles and Corrective Actions
INFORMATION OPERATION
[ PLATEN OPEN ] Put FT lever forward to close the paper
- i feeding components.
[ EXD OF FORM J Change paper according to the steps descriped
. in “2.3 change paper”.
[ FORMS CHECK ] Please refer to “4.3 Solution to Paper Jam”.
[ RIBBON CHECK J Please refer to 4.4 Solution to Ribbon Jam”.
{ Put FT lever forward to close the paper feeding
PLATEN CHECK ] .
components, then press online over 1 seconds.

SELECT Please refer to “2.2.3 Lower consumption model”.

POWER SAVING

or

| |
[ ]

POWER SAVING

“other” information Confirm the information, cut off the power, then

reconect. Refer to “Powering On The Printer”.

“ALARM?” indicator lights

If the operation above can’t work, please confirm the information, and contact with the technicians.
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4 Troubleshooting CAFIC

4.3 Solution to Paper Jam

If paper jams, Alarm indicator lights, the following information appears:

| FORMS CHECK |

Remove paper jam according to the following steps:
1. Open the top cover.
2. Put FT lever to “OPEN”, Open tractor cover, and pick out jammed paper.

3. Check the following items:
¢ Check that the FT knob is set correctly.
(Please refer to “2.7.1 adjust the thickness of the papers”.)
* Check that the paper tension is correct.
(Please refer to “2.7.5 adjust the printing tension”.)
¢ Check that the forms are set correctly.
(Please refer to “2.3.1 Reload Paper™.)
¢ Check that the forms meet the specifications specified.
If you use sub-standard printing paper, paper jams will be caused.
* Check that the printing paper is not damped.
Direct sunlight and other bright light can cause paper jam sensor failure detection, you

should cover the light with a protective cover

4. If the perception surface of paper jam sensor (on the left of tractor top) is dirt, please clean it

with gauze.

5. Check that the paper holder and paper path system is normal.
If there are chips in the paper holder and paper path system, please cut off the power, and clean
them with dust collector.

Check that the forms are stacked correctly.

6. Reload paper, and adjust the location.
Please refer to “2.3.1 Reload Paper”.

7. Put FT lever forward to close the paper feeding components.
8. Press “ONLINE” more than one second.

and confirm disappeared from the display.

9. Close the top cover.
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4.4 Solution to Ribbon Jam

If ribbon jams, Alarm indicator lights, the following information appears:

{ RIBBON CHECK ]

Remove ribbon jams according to the following steps:

SUGGESTION

Please wear gloves when working to prevent hands from stained by the ink in the ribbon.

1. Open the top cover and ribbon cassette cover in turn.

2. Check that the ribbon path system is correct.
* Check the ribbon roller is closed.
* Set the ribbon correctly, if that ribbon is loosen, caught in or jammed in ribbon roller.
(Please refer to “2.4.2 change spare ribbon(vice ribbon box)”.)
¢ [ fthe ribbon is worn or aging, you should change a new one.
(Please refer to “2.4.2 change spare ribbon(vice ribbon box)”.)
¢ [ fthe ribbon separator is worn, please contact with technicians.
3. Clean chips in the ribbon guide plate of both sides, or in the ribbon feeding knob.



4 Troubleshooting CAFAIC

Ribbon guide plate

Ribbon feeding knob

Ribbon guide plate ——

4. Check that the FT knob is set correctly.
If the FT knob is set incorrectly, the ribbon will be jammed.
(Please refer to “2.7.1 Adjust the thickness of the papers™)

5. Close the ribbon cassette cover and the top cover in turn.

6. Press ONLINE more than one second.

and confirm (RIBBON CHECK disappeared from the display.

A NOTICE

If you operate the printer according to the steps above, is still on the display, please cut off
the power, and reconnect. If you still can’t repair it, or ribbon jam occurred frequently, please

contact with technicians.




CITIC 4 Troubleshooting

4.5 Solution to negative printing performance

When the print quality is poor, please operate as follows:

Problems Operation Refer Section

Dot missing (1) Decrease FT value. 2.7.1

(2) Remove paper feeding path. 53

1 Mm (3) Replace the ribbon.
DXDIXTLIXIXIX 24
Ay

Dot mizzing

Light print density (Too light overall.) | (1) Decrease FT value. 2.7.1
= (2) Replace the ribbon. 2.4
- "f ﬂ\\ ‘\ ' '{"
2 | |,
N AL L N A
;}\\; .'\\">(".,\ ! 2 :,\:{\ :4 \
Light print density (1) Remove paper feeding path. 53
(Too light in the specific position or
locally.)
— —
3

L A
,’ ) N“w
1
P DXDIX
A

N
nght
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Problems Operation Refer Section
Character missing (1) Decrease FT value. 2.7.1
(2) Replace the ribbon. 2.4
(3) Paper chips may be jammed | 5.3
in the paper feeding path, please
remove them.
Line skew (1) Set the forms straight.
(2) Replace the forms. 2.3
Skewed.
Distortion (1) Adjust FT value. 2.7.1
DOBDDPENIH
PODDDDUTHH
Wavy printing (1) Adjust FT value. 2.7.1
Boo i Ko
B 1E B
moo0g 0E I
& H E
2 fB 1§ &
g2 _E 4 X
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Problems Operation Refer Section
Horizontal dots missing (1) Adjust FT value. 2.7.1
FILE NAME = S¥¢
8 LARS SITEPS St
P®L 24
ML 25
P ML 114
Smear (1) Adjust FT value. 2.7.1
(2) Reinstall the ribbon. 2.4
9 N (3) Remove paper feeding path. 53
m@m (4) Replace the ribbon. 2.4
Smear.
Faint printing (Horizontal line) (1) Increase FT value. 2.7.1
Short horizontal lines are faint.
Light print density (1) Remove paper feeding path. 53
(Too light in the specific position.)
11

DODHNINIX
IO

Light
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Problems Operation Refer Section

Shortened (1) Check the tension of paper. 2.7.5

Shortened

b | | DROPRIXDRIIX
DODDDIKIX

Misaligned (1) Check the tension of paper. 2.7.5

13 o
R Misaligned -

A NOTICE

If you still can’t improve the print performance according to the solutions above, please contact

with technicians.

4-9




Chapter 5 Cleaning

5.1 Instruction

A NOTICE

Disconnect the power source before cleaning the printer!

hammer mechanism is very hot. (Wait for about 10 minutes, then start the work.)

* Do not touch the sharp edges of the ribbon separator inadvertently to avoid injury.

A NOTICE

* Do not touch the Hammer mechanisms immediately after printing, because the

* Do not use any solvent for cleaning.

* The print component has strong magnets. Do not bring any metallic object near it.
Never bring the wrist watch or floppy disc close to the printer as there is a
possibility to be damaged.

* Be careful not to scratch the ribbon separator, friction plate, dot head, etc.

hammer pin / Print roller

/
Print hammer | | / Vd

\

Friction plate

Ribbon separator

1. Cleaning Tools: Electric vacuum cleaner, soft cloth dry wiping (gauze)

2. Cleaning component and periods

Cleaning component

Cleaning period

Cleaning method

Ribbon path

After replacing ribbon

Refer to section 5.2

@
@

Paper feeding path

Everyday(after printing)

Refer to section 5.3

5-1
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5.2 Ribbon path cleaning

A NOTICE

* Do not insert the intake of the vacuum cleaner inside the printing mechanism by force.
* Be careful not to bend the ribbon separator.
e If the ribbon separator was worn, contact with technicians. If you continue using the ribbon,

that not only take bad effect on ribbon and print performance, but also damage the printer.

1. Cut off the power ((Press the switch beside”0”).

2. Put FT lever to “OPEN”, Open the paper feeding component.
If printing paper is loaded, remove it.

3. Loosen two screws, pull the ribbon separator cover forward.
4. Remove ribbon dust adhered to the ribbon path using a vacuum cleaner or gauze. Especially

never fail to remove ribbon dust adhered to the printing mechanism, the ribbon guides at both

sides and the ribbon sensor because such dust give a bad influence upon the ribbon movement.

Ribbon guide plate
I

Print hammer [ .
F Ribbon separator
= §lrs, Screw hammer pin”’ Print roller

Print f" /

hammer

VAR _ /) e

[ I\Qﬁ

Friction plate

sy .
__Ribbon separator cover

Ribbon sensor ~ Ribbon guide plate




5.3 Print paper path cleaning

5 Cleaning CHIC

A NOTICE

* Do not insert the intake of the vacuum cleaner inside the printing mechanism by force.
* Be careful not to bend the ribbon separator.

1. Cut off the power ((Press the switch beside”0”).

2. Put FT lever to “OPEN”, Open the paper feeding component.
If printing paper is loaded, remove it.
3. Loosen two screws, pull the ribbon separator cover forward.

4. Remove paper dust adhered around the printing mechanism, tractor pins at both sides, jam
sensor and platen using a vacuum cleaner or gauze.

u Tractor pin
b\
L\

\ \

/
7\
/o
b
Jam _ / I"a
|
sensor : '
"
Printing -

‘n
mechanism

Print hammer pin /Ribbon separator
hammer
t Ribbon separator cover

[ / P
K '

rint roller

[ _if J
AN

Friction plate




Chapter 6 Consumables

Please refer to the following detailed function requirements of the consumables, chose
appropriate print paper and ribbon.

1. Printer

< Please use high-quality printer-specific paper. It may affect needle life using paper with
metal components (silicon, magnesium compounds, etc.) .

< If the hole chips between papers (the hole chips left by perforating) is not removed, the
leakage or other errors will occur during printing. So don’t use print papers with hole
chips.

< Print quality will be affected by printing paper quality. Test printing with paper sample
before selecting print paper. Especially check whether thick or reinforced paper will
cause troubles when testing.

2. Ribbon

<~ Please use the specified ribbon. If you use other ribbon, the print quality will be
deteriorated and the printer will be damaged, and the needle will be worn.

<> The ribbon should be used within 6 months. If the ribbon storage is over one year, the
ink in the ribbon will be deposited and dried, otherwise, abnormal ribbon bending
phenomenon will occur, and the ribbon will be jammed.

< Don’t store the ribbon in the room with high temperature to prevent ribbons from being
deteriorated. You’d better put the ribbon in an air-conditioned room.

3. Ribbon separator

<~ Do hold the cage (blue) of both sides with two hands during handling the ribbon mask.
Otherwise, It may be bent or broken

< Bent or broken ribbon mask will seriously affect the ribbon life, print quality, and may
damage the printer. Do not use these kinds of ribbon mask.



Appendix A CIFIC

Printer Specifications

Projects

Printer Specifications

Print velocity and density

Refer to the following “Print velocity and density”

Velocity of paper feeding

20 in/s

Maximum print width of

13.6 in (2,448 point)

a line

Row spacing 1/8, 1/6, n/180 (n=1~255) in

HANZI Alphanumeric characters

Character form

(Horizontal/ Vertical) 24(Horizontal) X 24(Vertical) 13(Horizontal) X 18(Vertical)

point point

Maximum print width 90 characters / line 136 characters / line

Replication capacity Five pieces (including one piece of original manuscript)

Shape Both ends with holes (folding continuous paper)

Amount 55~110kg

Print - -
Horizontal: 88.9~406.4mm (3.5~15in)

paper . 3 ;
Size Vertical: 101.6~304.8mm (4~12in)

Folding: 203.2~304.8mm (8~12in)

Ribbon Annular cycle ribbon

Height: about 990 mm

Dimension Width: about 626 mm

Depth: about 570 mm

Weight H400K: 490N (50kg)

Print velocity and density

. . . Print density
Print mode Print velocity . .
Lo . (Horizontal X Vertical)
(indicator on the operator panel) (line/second) L
[point/inch]
High Speed Draft 350~400 90%90

High Speed 260+ 3 % 90x120
Normal 200+ 3 % 120%120
Near Letter Quality 180+ 3 % 90x180
Letter Quality 95+ 3% 180x180

Notice 1) Print velocity and density is determined by the operating environment, such as

Character type, number of characters, and temperature.
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